
Our mission is to enhance health, maximize function, and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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The deadline for the next 
FYI is February 18. 
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publicrelations@gaylord.org

February 11, 2021

The 2021 Gaylord Gauntlet Registration Is 
Now Open For Runners And Volunteers
Great news! The Gaylord Gauntlet is on track to resume for 2021. Safety is our top priority. We 
have decreased each wave by 50% and strict COVID safety measures will be in effect at all times. 
Registration will be limited to 500 runners and the race will only be held if DPH guidelines permit.  
As with last year, if the race is canceled, refunds will be offered. 

The event is scheduled to be held on Saturday, June 26 from 8 am until everyone has completed the 
course. We expect it to sell out even faster than usual - there are already over 150 people signed up.
Click here to register: http://www.gaylordgauntlet.org

Marylou Colangelo, BSN, RN Wins the Prestigious 
DAISY Award
The DAISY Award is given to a deserving 
nurse each quarter, based on criteria that meets 
Gaylord's mission and values. The DAISY Award 
was established to celebrate the extraordinary 
compassion nurses provide their patients and 
families every day. 

Marylou was nominated by her colleague Jessica 
Crespo, BSN, RN and supervisor Sandy DeLong, 
MSN, BSN, RN who called her a “true asset to the 
nursing profession”. 

“Marylou puts 110% of herself into the care of our patients,” they wrote in their nomination. “When 
her floor became the first dedicated COVID unit, Marylou maintained a calm, professional demeanor. 
She volunteered to care for COVID patients and was extremely compassionate and attentive to all 
of their needs. Her adaptability and dedication to patients, team members and Gaylord was evident 
during this crisis. Her true character really came through!”

                                    (story continued on page 2)

http://www.gaylordgauntlet.org


February 2021
National Heart Month

National Psychology Month

Casual for Causes
February 19

March 2021

National Brain Injury 
Awareness Month

Casual for Causes
March 5

Casual for Causes
March 19

Next Casual for Causes: 
February 19
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, February 19. 

Employees need a Casual for 
Causes sticker or button
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell & the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit the Mattson Foundation.

April 2021
National Occupational 

Therapy Month

Casual for Causes
April 2

Casual for Causes
April 16

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Hospital Week
May 2-8

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year

Legacy Week

Ion Bank Customer? 
A Vote For Gaylord Is Worth $25!  
Vote for Gaylord at Ion Bank or at IonBank.com between February 1, 2021 
and March 31, 2021. Each customer of 
Ion Bank has one opportunity to vote 
for a nonprofit organization to receive 
a donation. Gaylord is a nonprofit 
organization and we have signed up 
for this contest as a way to garner 
support for our great patient care.  

Ion Bank Foundation will give a 
minimum donation of $25 for each 
customer’s vote for Gaylord.  If Gaylord receives the most votes we may 
receive an additional cash donation from the Foundation. Winners will be 
announced in May 2021. 

Please share this opportunity with family and friends who are customers at 
Ion Bank. Gaylord will post this on Facebook and Twitter as well.  Thank 
you for voting for Gaylord! If you have any questions please contact Cindy 
Bartholomew at Ext 2844. 

A Gaylord employee for 20 years, Marylou first came to Gaylord as a certified 
nursing assistant and later became a registered nurse. 

“Gaylord is where my heart is,” she said. “I am proud to work in a place where 
I am truly able to connect with patients wherever they are at mentally or 
physically to help them heal and progress. My philosophy has always been to 
treat patients and families as if I am in their shoes. Life can change in the blink 
of an eye; any one of us can find ourselves in a position of needing help at any 
time.” 

Marylou said that although working in the time of COVID has been 
“challenging physically, mentally, emotionally and spiritually”, she was proud 
of her team’s cohesiveness as they worked together to ensure proper care and 
safety for this very sick population. 

“Winning the DAISY Award has shown me how appreciated I am by the team 
I respect so much. I am greatly humbled to receive this award that so many 
others deserve.” 

DAISY Award Winner (continued from page 1)

https://IonBank.com


August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

Casual for Causes

How To Use Gaylord's Network 
Password Management System
Gaylord’s password management system (PortalGuard) provides 
a convenient way for Gaylord employees to unlock their network 
account or reset their network password (network accounts are used 
to authenticate many Gaylord systems including email, Kronos, RL 
Solutions and Workstation PCs).

Before you can begin using PortalGuard, you must first log in (using 
your current Gaylord credentials) answer challenge questions and 
provide a cell phone number and an alternative email address. 

PortalGuard will send you a temporary one-time password to your cell 
phone and/or alternative email address in the event you ever forget 
your password and need to reset it.

You can access ‘Network Password Management’ from the                                     
following three places:

• Navigate to https://security.gaylord.org                                                                           
(This link is accessible from your Gaylord workstation as well     
as any non-Gaylord device)

• Click on the Network Password Manager link on the quick 
launch (found on the left-hand side of the SharePoint 
homepage)

• Click on the Forgot Password link at Windows Logon Screen

No Dose Wasted! - 
Gaylord's Minuteman 
Vaccination List
While we have had a very 
successful run of community 
clinics, we continue to end 
each clinic with extra doses. 
We are working to keep our 
“minuteman” list as robust as 
possible.  Vaccinations will be 
open to the over 65 
population this week.  
We are looking for people 
that can be here in 20 
minutes or less and are in 
the approved populations: 
1(a) healthcare workers and 
1(b) over 65 years.   
 
If you have someone you can add to the list, 
please go to the vaccine page and check out 
the “Vaccine minuteman list.”  Fill in the 
information and then remember to check it 
back in.  We will only be working from this list, 
please do not email.  Thank you!

https://security.gaylord.org  


In Shakespeare’s play Romeo and Juliet 
- it is said that they lived in Verona Italy. 
Every year thousands of Valentine’s Day 
cards are sent to Verona addressed to 
Juliet.

Approximately 73 percent of those 
who buy flowers on Valentine's Day 
are men.

Almost half of yearly marriage proposals 
will happen on Valentine's Day.

The oldest known Valentine’s Day card 
is on display at the British Museum in 
London. It dates back to the 1400’s. 

At least 9 million people buy their pets 
a gift on Valentine`s Day. 

In order of popularity, Valentine's Day 
cards are given to teachers, children, 
mothers, wives, sweethearts and pets. 

Valentine's Day

FUN FACTS

• Alyssa Rotman
• Anne Pacileo
• Ashley Morin
• Astou Seye, MD
• Claudia Napiorkowska
• Elizabeth Spataj
• Jessica Crespo
• Makayla Hugo
• Yi Qiu

Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Safety Coaches have chosen to celebrate a near miss that was caught 
and submitted by Alyssa Rotman, MSN, RN Clinical Informatics and 
Lab Manager. She noted that the LIP had entered numerous orders into 
the wrong account. This could have easily been missed, but thankfully, 
Alyssa caught the mistake. 

We want to thank Alyssa for her focus on patient safety. This is a great 
example of how HRO tools can help prevent errors - including those 
that impact multiple areas - both clinical and support. The CHAMP 
behavior used in this instance was "Practice a Questioning Attitude" 
and the tool used was "validate and verify". 

Year-to-date, we've  had 20 near misses reported. Our goal in FY2021 
is to have more than 100 submitted in RL Solutions. 
Thank you to everyone for your hard work and attention to detail! 

We had 9 near misses 
reported in December 2020 
by the following people:

• Avoid smoking and using tobacco products
• Be physically active every day
• Eat a heart-healthy diet
• Keep a healthy weight
• Keep your blood pressure healthy
• Keep your total cholesterol healthy
• Keep your blood sugar healthy

SEVEN 
WAYS 

TO KEEP 
YOUR HEART 

HEALTHY



Zoom Meeting Host

How to Join a Zoom Meeting
Computer Speaker 

Audio Settings 
Join by email invitation

1. Click on the email invitation and view the Join 
Zoom Meeting invitation

2. Click the invitation and you will be prompted to 
either download OR launch Zoom

3. If you receive popup saying waiting for the host 
to start this meeting, the meeting has not 
started yet

4. You can CLICK on Test Computer Audio
5. From here, you can select your input levels, 

select your video, and select virtual 
backgrounds

6. Your SECOND option is to directly join Zoom 
meetings from the Zoom application

• You can view all upcoming meetings under 
meetings tab and quickly SELECT join

Basic controls (Zoom bottom left hand corner)
1. Mute and Unmute yourself 

2. Up arrow carrot to change audio/video settings

3. Stop your video and start your video

4. Share Screen

5. Esc keyboard button – Exit full screen

Joining & Configuring Audio & Video in Zoom

1. When joining a Zoom meeting you will see a 
video preview pop up that prompts you to 
determine if you would like to join the 
meeting with video enabled OR disabled by 
default

2. Select the option to join into the meeting 
using the preference you selected

3. If you see join audio on the bottom left hand 
corner, SELECT the icon and select join with 
computer audio (There is also an option to 
test speaker and microphone prior to joining 
the meeting)

4. If you are connected to the meeting and 
others are having issues hearing you or if you 
are having difficulty hearing others, navigate 
to the UP carrot to the right of the 
mute/unmute button where you can test your 
speaker and microphone on the fly

5. Follow the prompts answering yes or no to 
connect your audio properly

1. Please connect with audio only using 1 source 
(phone or computer)

2. When connected to audio on the computer, 
please confirm your audio settings. Click on 
the sound icon on the bottom right hand side 
of your Windows taskbar next to date and 
time and verify your speakers are audible

1. All meeting information is critical for IT support
2. Ensure you have Zoom username and password 

Zoom Meeting Host

How to Join a Zoom Meeting Computer Speaker Audio Settings Join by email invitation

1. Click on the email invitation and view the Join Zoom Meeting invitation
2. Click the invitation and you will be prompted to either download OR launch Zoom3. If you receive popup saying waiting for the host to start this meeting, the meeting has not started yet

4. You can CLICK on Test Computer Audio5. From here, you can select your input levels, select your video, and select virtual backgrounds
6. Your SECOND option is to directly join Zoom meetings from the Zoom application• You can view all upcoming meetings under meetings tab and quickly SELECT join

Basic controls (Zoom bottom left hand corner)1. Mute and Unmute yourself 
2. Up arrow carrot to change audio/video settings3. Stop your video and start your video
4. Share Screen
5. Esc keyboard button – Exit full screen

Joining & Configuring Audio & Video in Zoom
1. When joining a Zoom meeting you will see a video preview pop up that prompts you to determine if you would like to join the meeting with video enabled OR disabled by default

2. Select the option to join into the meeting using the preference you selected3. If you see join audio on the bottom left hand corner, SELECT the icon and select join with computer audio (There is also an option to test speaker and microphone prior to joining the meeting)
4. If you are connected to the meeting and others are having issues hearing you or if you are having difficulty hearing others, navigate to the UP carrot to the right of the mute/unmute button where you can test your speaker and microphone on the fly5. Follow the prompts answering yes or no to connect your audio properly

1. Please connect with audio only using 1 source (phone or computer)
2. When connected to audio on the computer, please confirm your audio settings. Click on the sound icon on the bottom right hand side of your Windows taskbar next to date and time and verify your speakers are audible

1. All meeting information is critical for IT support2. Ensure you have Zoom username and password 

The Ultimate Guide To Using ZOOM

A great tutorial on how to 

use Zoom for those who are 

visual or need YouTube type 

instruction:

https://vimeo.com/473689833 

Are You More Of A

VISUAL PERSON?

https://vimeo.com/473689833


We're here for you -

Peer support is short-term,
confidential, onsite support available
to staff provided by a trained peer
volunteer. We offer one-on-one
support, group support and unit
support as requested. If you would
like to utilize this program, volunteer
for this program or have any further
questions about this program, contact
us at peersupport@gaylord.org.

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

3399

REMINDER
for all 

emergencies 
dial

Attention FYI Readers
If you would like to submit an article to appear 

in FYI, please email 
publicrelations@gaylord.org with your details. 

Thank you.

Each of us has a powerful tool in our 
emotional toolbox…gratitude.  

Expressing gratitude is not only 
beneficial to the recipient, but to the 
giver.  It increases your feeling of 
emotional well-being.  

Take a minute to tell a co-worker 
you are thankful they are working 
with you, be grateful for a beautiful 
sunrise, or for awakening to a new 
day.  

Despite the challenges occurring in 
the world, each of us has a few things 
to be grateful for.  

Take a minute or two to reflect, you 
will feel better.

The Healing 
Power of

Gratitude Perfect Attendance 
in 2020

• Joseph Benson 
• Vicky Calle 
• Kathleen Caprio 
• Lee Cyphers 
• Monica Dalton 
• Roger Debaise 
• Janet Diabiaso 
• Eric Eichorn 
• Jamey Forbs 
• Greg Gora 
• Linda Handley 

Congratulations to the following emloyees 
for maintaining 

Great Job!

• Karen Ingham
• Malgorzata Letkiewicz
• Dingase Mabunda
• Elizabeth Marquis
• Margaret Meronek
• Michael Moscato
• Brenda Paluszewski
• Ignacio Ramos
• Patricia Shara
• Maura Jean Sipples
• Bogdan Stepien



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

February Safety Habit:
Attention to Detail

What should we do?
■ Pay attention to the task at hand to avoid  
   unintentional skill-based errors

Why should we do this?
■ To avoid those slips or lapses where the hand   
  is operating before the head

■ To reduce the chance that we’ll make an 
error when we’re under time pressure, 
distracted or stressed

Error Prevention Tool
■  Self check using STAR

STOP

THINK

ACT

REVIEW

Pause for 1 to 2 seconds to focus our 
attention on the task at hand

Consider the action you’re about to take

Concentrate and carry out the task

Check to make sure that the task was 
done correctly and that you got the 
correct result

Self-Check Using STARAttention to Detail

Slap-Your-Head Moments

Source: HPI, Healthcare Performance Improvement, LLC.

STOP is the most important step. It gives 
your brain a chance to catch up with what 
your hands are getting ready to do.

STAR 
reduces your chances of 
making an unintended 
mental slip or lapse by 

more than 10 times...

Conditions that increase the chance you 
will experience an unintended error when 
performing a familiar, routine task:

• Working under time pressure
• Doing multiple things at the same time
• Distractions
• Interruptions
• Boredom
• Mental or physical exhaustion
• Disorientation
• Just not paying attention

       Any sound familiar?
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Have You Seen Our 

Latest Billboards?



Prelude To Valentine's 
Day Lunch Special


